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inDemand: Demand driven co-creation for public entities

Terms and conditions of collaboration with inDemand Community
Regions

These terms and conditions are signed by TiCBioMed as Coordinator, hereinafter Coordinator, represented by
Jorge Gonzalez

and

..... as Region member of the inDemand Community, hereinafter inDComm Region
for the period 1 July 2018 — 31 August 2020.

The inDComm Region is committed to the following tasks:

e Mobilise a Challenger (health care provider), a Funder (public fund managing organisation) and a
Supporter (business intermediary organisation providing advice for business model optimisation)
e Sustain the collaboration between these actors for the duration of this contract or replace them with
an equivalent
e Follow closely the implementation of the inDemand co-creational model in one of the pilot regions
(Murcia, Oulu or Paris region)
e Take the necessary steps to replicate the model in the region, including but not limited to:
o needs identification with the health care provider
o selection of priority needs for which solutions will be co-created by an ICT company and the
health care provider
launching a competitive call to procure the digital solution needed
selection of the successful applicant (ICT company)
co-creation of the solution by the ICT company and the health care provider
validation of the solution
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The Coordinator is committed to the following tasks vis-a-vis the inDComm Region:

e provide personalised support (through the pilot regions and ERRIN)
organise four online technical sessions
hold a training session (1 day in Brussels in 2019) where the costs for a Challenger, a Funder and a
Supporter from the region will be covered (travel and accommodation)

Jorge Gonzalez inDemand Community Region

TicBioMed
inDemand project coordinator
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